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A Quantitative Evaluation Method for Negative Internet Public Opinion of Government
Taking SinaWeibo as an Example
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Abstract  In order to quantitatively evaluate the heat of microblog public opinion, a new evaluating method for negative Internet public o-
pinion of government is proposed and designed from four dimensions of subjects, object, communications and audiences, of which the in-
dex system consists of four evaluation elements and fourteen evaluation items. The evaluation items are sorted by the expert scoring meth-
od, and the method is realized by constructing pair wised comparison matrix, calculating matrix eigenvector and testing matrix consistency.
Through calculating signal and combination weight, the public opinion is quantified by the weighted sum method. Theoretical analysis,
empirical research, and comprehensive comparison results show that the method presented is effective. Thus, it provides a novel solution

to the analysis, guidance, management, and controlling of negative Internet public opinion of government.
Key words negative Internet public opinion heat evaluation Sina Weibo government
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Abstract Based on the popular microblog of Sina, a quantitative monitoring method of government negative Internet public opinion was
proposed. With the definition, origin and characteristics of negative network public opinion given, the determining criterion, monitoring
process, monitoring index —system and its quantization calculation method were presented. Theoretical analysis, comprehensive compari-
sons and demonstration results show that the proposed method is feasible, and it has the features of strong operability and high utility value.

Thus, it provides a theoretical basis and technical support for the system development of negative Internet public opinion monitoring, con-

trolling, management and guiding.
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